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ABOUT INTELLIGENT TECHNOLOGIES, INC.
Founded in 1991 by two certified public accountants (CPAs) as a full service technology company, 
Intelligent Technologies, Inc. proudly serves small and medium sized business (SMBs) nationwide 
from our offices in Greensboro, NC.

To provide our clients with the flexibility that they need to remain competitive in today’s 
challenging business environment we have partnered with many of the top business solutions 
vendors, including Acumatica, Microsoft and AT&T.

No matter which of our solutions you choose, you can rest assured that our professional staff has 
the expertise to make your project a success. We possess vast experience in software selection, 
implementation, cloud migration and systems integration work.
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Introduction

Buying an ERP system is not something you do every day. And with so many 
options, it can be hard to know where to start. That’s why we created this e-book. 
Keep reading to go from “I don’t know where to begin” to “I found the ERP for me.”

But first, a side note. Often, when people are asked to research ERP options, 
they aren’t even sure what it is they’re looking for. The acronym sounds like it’s 
something you pulled from a bowl of alphabet soup, not a tool for helping you 
manage your business. So, before we go any further, let’s make sure we’re all on 
the same page with what an ERP is and how it can help your business.

ERP stands for Enterprise Resource Planning system or software. It brings together 
your business’ various departments into a single unified system. They usually 
are made up of modules, each of which are dedicated to the needs of a specific 
department, like Finance, HR, Planning, Inventory, Sales and Marketing.

The benefit of using a single system to manage your entire business instead of 
several is simple. It helps to break down silos, and make sure everyone has access 
to the same up-to-date information, without the need for messy and time-
consuming duplicate data entry.       

Now we have that out of the way, lets begin our journey to finding your business 
its ERP match.

We'll begin by sharing some general advice for a successful search. Next, we’ll 
discuss six criteria you should keep in mind when comparing ERPs. Then, we’ll 
explore four popular options and see how they compare. Last, we'll give you 
resources to help you dig deeper into your ERP research. 

ERP solutions we’ll explore
• Acumatica cloud ERP
• Microsoft Dynamics GP
• NetSuite
• Intacct

Now that we have the lay of the land, let’s get started!
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Tips for a Successful Selection Process

Buying an ERP is not like most buying decisions. Some people might liken it to 
buying a car. But, it’s more complex than that. When you buy a car, your choice 
affects you and maybe your immediate family. An ERP decision on the other 
hand, affects almost everyone who interacts with your business. With so much 
at stake, it’s not a fast or easy decision. Nor should anyone do it alone. This 
brings us to our first tip for a successful ERP selection process.

Knowing what you need from your new ERP begins with 
taking stock of your company’s current struggles. Then, 
think about where you would like to be in 5 to 10 years. 
Convene your ERP buying committee and ask yourselves 
these questions.

• What do you like about your current system?
• What do you hate?
• What does each department struggle with?
• Where is the business going in the next 5 to 10 years?
• Do you plan to add offices, expand into new territories, 

hire new staff, add product lines, etc.?
• How do you see these changes affecting your ERP 

needs?
• If you’re in a regulated industry, how will this affect your 

ERP requirements?
• Do you use any other important systems to help run your 

business? If so, will you need your new ERP system to 
communicate with them?

• In a perfect world, what issues would each department 
like the new ERP system to address?

Perform 
Needs 

Analysis

Begin by forming a team who'll work together to choose your 
ERP. Include all departments that'll use the software. Each 
member of your ERP buying team should play a different role 
in the business. This way, you won't overlook something by 
accident that could cause big problems for one group.

Involve 
Everyone
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Tips for a Successful Selection Process

This should be someone in upper management who 
supports buying a new ERP and sees the value in it. Having 
them on your buying committee helps everyone keep their 
eyes on the prize during this long process. Even after you 
implement your new ERP, they will be invaluable. Often, 
not everyone in the company will be happy to learn a new 
software system. In these situations, having a strong project 
champion is key. They should lead by example and encourage 
others. This can go a long way towards smoothing out the 
user adoption process.

Choose a 
Champion

This is key if you've been through the ERP buying process 
before. Just like any technology, a lot has changed with ERPs 
over the last several years. So, don't assume just because a 
vendor’s solution was the best fit for you last time around, the 
same still holds true. Sure, your current vendor may win out. 
But if you don’t at least look at other options, you’re doing 
your business a disservice.

Keep an 
Open Mind

First, let’s talk about budget. It’s tempting to base your 
budget only on the cost of the software itself. But don’t do 
this. There are other costs you must include for an accurate 
budget. These are:

• Consulting and implementation fees

• Software maintenance fees

• New user training

• Support costs

The next couple pages will explore each of these in greater 
detail.

As for ROI, some vendors ROI claims may seem unrealistic. In 
this case, get references from the vendor. Ask the people you 
talk to about their ROI. Does their experience line up with the 
vendor’s claims? If not, how long have they been using the 
system? Did they run into any unusual issues during or after 
setup which may have affected their results?

Set Realistic 
Budget & ROI 
Expectations
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Consulting and Implementation Fees

1. How does the import tool 
work?

2. What file types does it 
accept?

3. What formatting 
restrictions are there?

4. Does the vendor offer data 
migration assistance? If so, 
what does that look like? 
Are there any additional 
fees associated with it?

1. Have they ever moved data from your current system 
to your new one?

2. If so, did they run into any issues? How can those be 
avoided?

3. Will they help you export and clean your data, or do 
they expect you (or your old system vendor) to take 
care of it?

4. If the implementation partner handles the exporting/
cleaning/importing for you, what additional fees do 
they charge for this service?

5. How long do they expect the export/cleaning/import 
process to take?

6. Is there anything they’ll need you to do before they 
can begin the export/cleaning/import process?

Questions to Ask 
Potential Software 
Vendors

Questions to Ask Potential Implementation 
Partners

This includes the cost of your consultants’ time to set up the software, get your 
data into the new system and then connect it with your other business software, 
if needed. 

The cost for these services, particularly migrating your data from one system to 
another, varies greatly depending on the following factors:

• Your old system’s architecture, it’s available reporting and export tools.
• Your new system’s architecture and input tools.
• The level of experience your consultant has with data conversion and how well 

they know your systems’ architecture.

For these reasons, moving data from one system to another is a hidden cost that 
trips up many ERP buyers. If you don’t think the process through from the very 
beginning and develop a clear plan for HOW and WHO will handle the migration 
process, you may find yourself over budget and behind schedule.

A lot of ERP vendors will tell you they have easy to use implementation tools to 
help you get your data into the system. But importing data is only half the battle. 

Keep in mind, you first must get your data out of your current system. Then, it will 
probably need to be cleaned and reformatted before it is ready to be
imported into your new software. When choosing a vendor and implementation 
partner, it’s crucial to talk about the export/import process.
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Other Costs

Make sure your 
ERP project 
budget also 
includes these.

SOFTWARE 
MAINTENANCE 

FEES

NEW USER 
TRAINING

SUPPORT COSTS

Most ERP vendors 
charge a yearly fee for 
the continued use of 
the software. This covers 
things like security 
patches and updates. 
And, sometimes access to 
Online training or other 
system resources.

Often, your 
implementation partner 
(consulting company 
which helps you set up 
your ERP) will also offer 
training. This can be 
helpful in getting your 
staff up to speed quickly. 
Thus, helping to reduce 
their frustration and lost 
productivity.

Unless you have a large 
IT team who is very 
familiar with your ERP, 
you will need help from 
a consultant or your 
vendor at times. When 
issues come up, your 
ERP consultant will be 
your first contact. They 
often charge an hourly 
fee for their services, 
which varies from firm 
to firm. To supplement 
the support you receive 
from your consultant, 
many ERP vendors offer 
support packages. These 
are usually a separate 
purchase, great for 
businesses looking for 
added peace of mind.
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Key ERP Selection Criteria

It’s easy to let your company’s internal biases, or an enthusiastic salesperson 
sway your decision. But with something this important, it’s crucial to stay 
objective. The best way to do this, is to compare each ERP you look at against 
a specific set of selection criteria.

DEPLOYMENT OPTIONS

TECHNICAL FIT

ROI AND TOTAL COST 
OF OWNERSHIP

PRODUCT VIABILITY

REFERENCES

SCALABILITY
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Deployment Options and Scalability

Deployment Options
This is one area where ERP software has changed dramatically over the last 
decade. In the past, you would’ve housed it on a server you owned and kept in your 
office. But cloud technology has changed this. Today, many ERPs run on a server 
owned and managed by the vendor. This is beneficial for companies that don’t 
have the resources to buy or maintain costly hardware. Otherwise, if you have your 
own IT team and want to keep your data in house, an on-premise solution may be 
best. This isn’t a one size fits all decision. To make the choice that’s right for you, 
talk with your IT, finance and leadership teams.

Scalability
Buying ERP software is a long-term investment. It should fit your business as 
well 5 to 10 years down the road as it does today. So, when making a buying 
decision, keep in mind where you see your company going over the next sev-
eral years. 

Any plans to grow in these areas mean your ERP must be ready to adjust. Make 
sure you understand what each system can support out-of-the-box. Research the 
costs for adding users and upping your ERPs resource usage.

The scalability discussion should not stop there. Consider how hard it will be to 
make these changes. Since your new ERP will touch every aspect of your business, 
it could stall your growth if it doesn't offer the scalability you need.

Ask yourself:

• Do we plan to add additional headcount?
• Will we be opening additional offices or moving into new markets?
• Do we plan to offer new products and/or services?
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Technical Fit and References

Technical Fit
Each ERP vendor is better suited to some industries than others. And, while 
industry match is a decent indicator whether an ERP will fit your technical needs, 
it is not the only consideration. To truly determine technical fit, you must take the 
time to map out your key business processes. Then, based on those, work with 
your ERP buying team to define what features you need in your new ERP.

Sure, doing this means a little more homework upfront. But it’ll be very helpful 
when you request demos from vendors. You’ll be able to explain your needs and 
they'll be able to tailor the demo to you. When comparing ERPs, custom demos 
give greater insight than canned ones which may not reflect your needs and goals.

References
We briefly touched on this one before. But it’s impossible to overstate the value of 
gathering relevant references. What makes a relevant reference? Great question! 
Ideally, they should be in a similar industry using the ERP in the same ways you 
hope to.

ERP salespeople are very knowledgeable about the products they sell. But, as we 
all know, good sellers are trained to say, ”yes.” And, although they know the 
software well, they aren’t using it for the same purposes you will. To get a true idea 
of what using a specific ERP will be like, talk to other people who've walked in your 
shoes.

A few questions to ask each reference:

• What was the implementation process like?
• What issues did they run into?
• Did they achieve their desired results?
• What do they wish they had known before beginning the implementation 

process?
• Does the software help them achieve their goals?
• What’s their ROI?
• Are they happy with the support they got from the vendor and/or 

implementation partner? (Ask about their experience both during setup and 
after).
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Total Cost of Ownership and ROI

Total Cost of Ownership

Return on Investment (ROI)

Before buying an ERP, take the time to understand how much it'll cost you over its 
lifetime. Also, find out how much you can expect to get back as a return on your 
investment.

A note on the operating expenses portion of the formula. For an accurate 
calculation, make sure to include these items:

• Upgrades

• Future system customization

• Time and money spent retraining staff

• Staff time and effort spent setting up the new system

How to Calculate Total cost of Ownership

How to Calculate ROI

Purchase 
Price

Operating Costs
(Over 5 to 10 years)

Implementation 
Costs

+ +

X100Benefits Costs )(
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Possible ERP Savings Include
• Increase in billable hours or inventory turnover

• Reduction in operating expenses

• Improvement in customer service response time

• Reduction in days outstanding or accounts receivable

• Improvement in staff productivity and/or retention

• Decrease in the frequency of human errors or an increase in the speed with 
which you can resolve them

ROI and Product Viability

• Software (license, implementation, configuration, data loading and conversion)

• Hardware (database, operating system, networking hardware and other tools, 
such as those used for testing or startup)

• Procedure development, testing and documentation

• Implementation help from an outside consultant (if needed)

• User training (New user and continuing ed)

• Annual software licensing/maintenance fees

• IT department costs (employees, utilities and outside consultants)

• Future system enhancement and expansion

Potential ERP Costs Include

You’re probably familiar with the basic ROI formula. But do you know which 
benefits and costs to include for an accurate result? No? Here’s a quick list.

Product Viability
No one wants to go through this process again in a year or two. So, it’s important to 
look at the long-term outlook for each vendor you are considering. Start by finding 
out how long they've been in business. If financial records are available, take a 
quick look to get an idea of the company's overall health.

But, don't stop there. Ask them about their future plans for the software. 
Sometimes you can get a product road map. These documents outline the major 
new features a vendor plans to add in the next few releases.
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Strengths

Consider Acumatica When
You are a small business looking for a system 
to support your aggressive growth plans. Or 
you are a mid market company looking for a 
straightforward financial management solution 
to fit your business for many years to come.

Innovation
Acumatica is one of the fastest growing vendors 
in the ERP market. It has made significant 
investments in machine learning, natural 
language processing and mobile technologies. 
Customers can expect this to continue. Thus, 
allowing them to take advantage of the latest 
technologies without interrupting their business.

Unique Pricing Structure
Unlike almost all other ERP vendors, Acumatica 
does not charge by the user. Instead, Acumatica 
bases its pricing on the features and the 
amount of computing resources you use. 
Thus, customers can add staff or give access 
to external partners, such as vendors, without 
ballooning costs.

Industry Focus
Acumatica understands the industries for which 
its software is best suited. To better capture 
these niche markets, the vendor offers industry 
specific editions of the software for:

• Distribution
• Manufacturing
• Construction
• E-Commerce
• Field service

Customers in these industries can expect an 
experience that goes beyond what a more 
general solution can offer.

A Look at Popular ERP Solutions: Acumatica

Quick Stats: 

Who Is It a Fit for?

Quick Stats: 

About the Vendor.

• Ideal customer size: SMB 
(100 to 1000 employees)

• Industry focus: 
Professional services, 
distribution, e-commerce, 
manufacturing and 
construction

• Deployment methods: 
Cloud, on-premise or 
hybrid

• Headquarters: Bellevue 
Washington, USA

• Year founded: 2008
• Employees: 250+
• Number of clients: 5,000+
• Largest customer: 5,000 

users+
• Sold through: 250+ 

independent VARs (value-
added resellers)

• Global availability: 23 
countries
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Challenges

Acumatica Ratings and Reviews

Out-of-the-box reporting not as robust as some

Customization Using Industry Standard Tools
Acumatica uses the widely known development tools C# and .Net. So, 
customization is less expensive and easier than a system designed with proprietary 
tools.

Brand Awareness
As a newer player in the ERP market, Acumatica is not as well-known as its larger 
competitors. To close that gap, the vendor focuses much of its marketing on 
building its brand.

Like most ERPs, Acumatica comes with a series of basic reports. But if your data 
analysis needs are more specific, you may need some report customization.

A Look at Popular ERP Solutions: Acumatica

GETAPP SOFTWAREADVICE PCMAGG2CROWD

“Acumatica has helped 
our company improve our 
operations and handle 
significant growth. We moved 
from basic QuickBooks 
functionality to full inventory 
and manufacturing control. The 
improved transaction controls 
have reduced the amount of 
errors done in normal business 
processes. We also have been 
able to engage employees at all 
levels into our system.”

Anonymous Reviewer
Company size: 11-50
Industry: Wholesale
Review source: Capterra.com

“Access data any time from 
any device anywhere around 
the world via an Internet 
connection with consistent 
real-time visibility. All users 
can access and input data 
into a centralized data store 
which puts consistent updated 
information at everyone’s 
fingertips instantly… Easily scale 
resources up or down without 
making a major investment 
decision.”

Ed Kurosz
Company size: N/A
Industry: Construction
Review source: softwareadvice.com
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Strengths

Consider Dynamics GP When
You use other Microsoft tools and prefer to 
buy all your technology from one vendor. Also, 
Dynamics GP is a great fit for companies with 
very specific needs and those looking for an ERP 
that’s highly flexible and customizable.

Flexibility
Dynamics GP is a versatile ERP offering a solid 
financial management and project accounting 
base for just about any business. If you have 
unique needs, a talented Microsoft partner can 
tweak the software to make it exactly what you 
need.

Established History & Brand Recognition
Microsoft is a name known the world over for 
software development. Everyone has experience 
working with at least a few of their programs. 
With such a long history and strong market 
presence, there’s no need to wonder whether 
this vendor is on solid ground.

A Look at Popular ERP Solutions: Dynamics GP

Quick Stats: 

Who Is It a Fit for?

Quick Stats: 

About the Vendor.

• Ideal customer size: SMB 
(Less than 200 employees

• Industry focus: General, 
manufacturing, 
distribution, professional 
services

• Deployment methods: 
On-premise or hosted

• Headquarters: Bellevue 
Washington, USA

• Year founded: 1975
• Employees: 250+
• Number of clients: 

40,000+
• Largest customer: N/A 
• Sold through: 5,500+ 

independent VARs (value-
added resellers)

• Global availability: 30 
countries

Large, Experienced Partner Ecosystem
Microsoft Dynamics GP offers a lot out-of-the-
box. But just like with any ERP, sometimes you 
may find it’s missing a feature or two. Especially 
if your industry has unique needs. In those cases, 
a tool from Dynamics GP’s vast catalog of third-
party add-ons may be just what the doctor 
ordered. 

Here are a few of the categories for which there 
are third-party add-ons available.
1. Managing inventory
2. Going paperless
3. Complying with sales tax laws
4. Securely processing or printing checks
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Challenges

Dynamics GP Ratings and Reviews

Large, Experienced Partner Ecosystem
Over the years, Dynamics GP has built relationships with many expert value-
added resellers. This is beneficial to customers in two ways. First, with so many 
implementation partners to choose from, you are bound to find one near you. This 
is especially helpful if you prefer hands-on support over remote. Second, many GP 
partners have been working with the software for 20 or more years. So, there isn’t 
much they haven’t seen or done. Chances are they can handle any challenges you 
throw at them.

Cloud Adaptation
Microsoft Dynamics GP is a tried-and-true ERP system that has been around for 
many years. It was created long before cloud computing exploded the ERP market. 
As a result, Microsoft has spent the last few years playing catch-up, figuring out how 
to respond to this market shift. Though not initially built for the cloud, Dynamics GP 
users who want the benefits of the cloud can get them with a hosted deployment.

A Look at Popular ERP Solutions: Dynamics GP

Learning Curve
GP is a robust system with a seemingly endless set of features. And, its user 
interface is not as slick as some of its newer cousins. So, the software takes time and 
patience to learn. But the effort pays off. Especially if what you’re looking for is a 
comprehensive, yet flexible financial management system.

GETAPP SOFTWAREADVICE PCMAGG2CROWD

“The software is relatively easy 
to use. The biggest advantage 
of GP is probably it is a Microsoft 
product, meaning GP works well 
with other Microsoft products 
such as the Office suite."

Thanh T.
Company size: 201-500
Industry: N/A
Review source: Getapp.com

"Once you learn where 
everything is, there is almost no 
end to how you can view data. 
The interface is not the most 
user-friendly. There can be many 
clicks before you get where you 
need to be.”

Tiffany
Company size: 201-500
Industry: N/A
Review source: Softwareadvice.com
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Consider NetSuite When
You are a mid-market company looking for 
ERP software you can implement quickly. Also, 
NetSuite can be a good fit if you need advanced 
financial capabilities to support rapid global 
growth.

Strengths
Globalization
NetSuite supports over 190 currencies, each 
updated daily. It can also handle companies 
with up to 50 locations. This makes it a good fit 
for mid-market companies who spread their 
operations across the globe.

Popularity
As shown by the quick stats to the right, a 
wide variety of businesses around the globe 
use NetSuite. Choosing it, means you’ll be in 
good company. NetSuite even bills itself as " 
the number one cloud ERP." This popularity 
is a strong indicator the vendor will continue 
updating and supporting its product for the 
foreseeable future.

Flexibility and Ease of Integration
As one of the most popular ERP systems on the 
market today, NetSuite has built an extensive 
catalog of third-party add-ons. The Suite Apps 
marketplace makes hundreds of tools available 
in one place. With so many options, NetSuite can 
be tailored to fit almost any business need.
The downside is, if your business has very 
specific needs which require many of these add-
ons, your costs will skyrocket.

A Look at Popular ERP Solutions: Oracle NetSuite

Quick Stats: 

Who Is It a Fit for?

Quick Stats: 

About the Vendor.

• Ideal customer size: Mid-
market (500 to 1000 
employees)

• Industry focus: All 
verticals (particularly 
financial services, 
healthcare, 
manufacturing, 
professional services, 
distribution, restaurants 
and hospitality, logistics)
Deployment methods: 
Cloud

• Headquarters: Redwood 
Shores California, USA

• Year founded: 1998
• Employees: 7,300+
• Number of clients: 

15,000+
• Largest customer: 5,000+ 

invoices per month
• Sold through: 500+ 

independent VARs (value-
added resellers)

• Global availability: 203 
countries
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Challenges
Limited Deployment Options & Rigid Update Schedules
NetSuite only offers one deployment method, which is in the cloud on 
their own platform. Users cannot choose another cloud provider like AWS 
or Microsoft Azure. According to a 2018 report published by Synergy, Oracle 
NetSuite is not among the top five cloud providers globally. And, when 
outages occur customers cannot access their software.

To streamline the upgrade process, NetSuite requires its customers update 
on a set schedule. While this makes things simpler for the vendor, it can 
cause issues for the customer, like unplanned interruptions.

Built with Proprietary Development Tools
Like most ERPs, simple personalization is easy with NetSuite. However, 
anything beyond this takes time, patience and specialized skill. Instead of 
using well-known programming tools to build its ERP, NetSuite uses its 
own. So, making any significant changes means hiring a developer that 
knows NetSuite. This not only makes customization more difficult, but 
often more costly.

Unclear Pricing
Like cable or Internet providers, NetSuite deeply discounts the first year of 
service, then slowly raises the cost. What may seem budget friendly at first, 
can become a budget buster. Especially for businesses planning to add 
staff. Like many of its legacy competitors, NetSuite charges extra for each 
user you add. Before signing on the dotted line, be sure you understand 
the licensing agreement. Double check that the system fits your long-term 
budget.

Also, since you can only buy NetSuite as a subscription service, its cost is 
an operating expense, not a depreciable capital one. Depending on your 
perspective, this may or may not be an issue.

Loss of Data Control
NetSuite customers give the company control over their data. Not only 
must you store it on their proprietary cloud platform, there’s no easy way to 
extract or export your data. When a company decides to leave NetSuite, it 
is not unusual for the data migration process to take months. And, getting 
the data into a format that’s usable on a new system may be difficult.

A Look at Popular ERP Solutions: Oracle NetSuite
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NetSuite Ratings and Reviews

A Look at Popular ERP Solutions: Oracle NetSuite

GETAPP SOFTWAREADVICE PCMAGG2CROWD

“NetSuite is a robust ERP that I would generally recommend for medium to larger 
businesses. If you can get past the implementation phase, it is generally very easy to 
maintain. If you need a lot of customization for your business processes be prepared 
to manage and test the customization extensively, as there are a lot of nuances that 
can be missed during the testing phase that can prove very difficult to fix later when 
additional workflows or scripts are in place.”

Connie V.
Company size: 51-200
Industry: Hospital and Healthcare
Review source: Capterra.com

“If you’re looking for a system you can log into and in a few days be fluent and feel 
comfortable, NetSuite isn’t for you. It is an extremely powerful and flexible system. 
That power and flexibility brings a high level of complexity. Implementing it was a 
complex process that took strong attention to detail and much forethought." 

Kent Kruger
Company size: N/A
Industry: N/A
Review source: Capterra.com

“Our processing time of producing customer invoices was significantly reduced. 
We can now create invoices in a matter of hours versus numerous days using 
QuickBooks Enterprise. We could save [the equivalent of] almost one full-time 
employee and then spend that resource on other projects. The bank reconciliation, 
when it works, greatly reduced the time spent on it and the accuracy. With being 
able to import and connect our payroll software through web services we are able to 
enhance the payroll detail.”

Anonymous Reviewer
Company size: 201-500
Industry: Warehousing
Review source: Capterra.com
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Consider Intacct When
You are a fast-growing SMB in the US who 
competes in one of these industries: 

• Franchise
• Financial services
• Healthcare
• Hospitality
• Nonprofit
• Professional services
• Software
• Wholesale distribution

Strengths
Built by Finance Experts for Finance 
Professionals
Sage Intacct is laser focused on the needs of 
finance and accounting pros. This has allowed 
the vendor to build a strong relationship with 
the American Institute of Certified Public 
Accountants (AICPA). It also makes it a popular 
choice among CPAs. Intacct even offers a 
dedicated accountant’s program designed to 
meet the needs of that market.

Niche Expertise
Unlike larger ERP vendors who sometimes try to 
be everything to everyone, Intacct differentiates 
itself by working hard to understand the needs 
of certain industries. And, it doesn’t just focus on 
large ones. Intacct breaks down a larger industry, 
like nonprofit, into smaller market segments 
others might miss, such as NGOs and faith-
based organizations.

Strong Customer Service
Sage Intacct offers its users the “Buy with 
Confidence” program. This is where the vendor 
spells out its policies for things like uptime, data 
security, service response time and more. Based 
on the number of user reviews giving Intacct 
customer service high marks, it is safe to say this 
is truly is a priority for the company.

A Look at Popular ERP Solutions: Sage Intacct

Quick Stats: 

Who Is It a Fit for?

Quick Stats: 

About the Vendor.

• Ideal customer size: SMB 
(20-2000 employees) 

• Industry focus: See left
• Deployment methods: 

Cloud

• Headquarters: San Jose 
California, USA

• Year founded: 1999
• Employees: 600+
• Number of clients: 11,000+
• Largest customer: 5,500 

users+
• Sold through: 200+ 

independent VARs (value-
added resellers)

• Global availability: USA 
and Canada
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Challenges

Sage Intacct Ratings and Reviews

Third-Party Add-Ons Needed for Robust Functionality outside 
of the Finance Department
Again, Intacct’s strong suit is its financial and accounting capabilities. The flip side is 
companies that need things like inventory management, supply chain, HR/payroll 
or CRM, must add them using other tools. This can lead to rising costs and new 
administrative and support headaches.

A Look at Popular ERP Solutions: Sage Intacct

Limited to the North American Market
Intacct does not offer any localizations besides English. The company itself is very 
limited in its presence outside of North America. The software cannot support 
multiple languages. As result, it is not a good fit for global organizations that have 
employees who need their software to be accessible in their native language.

Single Deployment Option
Customers can only deploy Intacct in the cloud. For those who wish to keep all or 
part of their data in-house, Intacct does not offer on-premise or hybrid solutions.

GETAPP SOFTWAREADVICE PCMAGG2CROWD

“Overall the system is easy to use, 
and they are constantly making 
improvements. They are also taking 
user feedback into consideration 
and implementing it in new updates 
every quarter”

Anonymous Reviewer
Company size: 201-500
Industry: N/A
Review source: Capterra.com

“Hard to get use to in the 
beginning (I transitioned from 
QuickBooks), but as you get 
more and more used [to it] 
Intacct can be very resourceful 
and more powerful than other 
conventional ERPs."

John Wihite
Company size: 201-500
Industry: Internet
Review source: Capterra.com

Restrictive Licensing
Intacct only gives customers one option for how they buy the software. That is 
through a software as a service (SaaS) subscription. If you prefer your ERP system 
to be a depreciable capital expense, rather than an ongoing operational one, it is 
important to note Intacct does not allow for this.
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Compare Top ERPs Side-By-Side

ACUMATICA DYNAMICS 
GP

ORACLE 
NETSUITE

SAGE 
INTACCT

CUSTOMER SIZE

DEPLOYMENT 
OPTIONS

SaaS, 
On-premise and 
Hybrid

On-premise, 
Hosted

SaaS SaaS

LICENSING 
OPTIONS

Subscription or 
Perpetual

Perpetual or 
Subscription

Subscription Subscription

MOBILE ACCESS Native (no apps or 
special tools 
required)

Web apps 
required

Native (no apps or 
special tools 
required)

Native (no apps or 
special tools 
required)

DEVELOPMENT 
PLATFORM

Well known 
programming 
tools

Proprietary Proprietary Well known 
programming 
tools

SECURITY Choose the cloud 
deployment and 
security 
configurations 
that work for your 
business. 

If you select SaaS 
deployment, your 
software will be 
hosted on AWS.

With an on-
premise 
deployment, the 
customer (and/
or their VAR) are 
responsible for the 
system’s security.

With a hosted 
deployment, the 
hosting provider 
often manages 
most of this.

Runs on Oracle’s 
worldwide network 
of datacenters.

Customers must 
rely on the security 
measures these 
data centers have 
in place.

Contracts with 
reputable US 
based hosting 
provider and offers 
multi-step user 
verification, 
granular user 
access, encryption, 
and HTTPS.

INDUSTRY 
EXPERTISE

• Professional
Services

• Financial 
Services

• E-Commerce/
Retail

• Distribution
• Manufacturing
• Construction

• Professional
Services

• Financial 
Services

• Distribution
• Manufacturing
• Restaurant
• Hospitality

• Professional
Services

• Financial 
Services

• Distribution
• Manufacturing
• Healthcare

• Accounting 
Firms

• Financial 
Services

• Nonprofits/
Faith-Based 
Orgs

• Franchise
• Healthcare
• Hospitality

MULTINATIONAL 
SUPPORT

• Multinational
• Multi-Company
• Multi-Currency
• Multi-Entity
• Localization

• Multinational
• Multi-Company
• Multi-Currency
• Multi-Entity
• Localization

• Multinational
• Multi-Company
• Multi-Currency
• Multi-Entity
• Localization

• Multinational
• Multi-Company
• Multi-Currency
• Multi-Entity
• Localization 

(English only)

UPGRADE 
SCHEDULE

Flexible Flexible Fixed Fixed
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A Guide to Unbiased ERP Research

Additional Resources 

Navigating through a sea of ERP options where every 
vendor is working hard to catch your attention can be 
confusing and headache inducing. Cut through the noise.

ERP Evaluation Checklist
Focus on the features and benefits most important to your 
organization and shave hours off your research and 
evaluation time. Compare your strongest options side-by-
side—and easily determine which system best meets your 
organization’s needs.

20 Questions to Ask When Buying ERP 
Software

Common Cloud Myths: Fact or Fiction?

Transitioning to the Cloud: Avoiding Pitfalls

Cost Comparison: Cloud & On-Premise ERPs

Before you choose a vendor, be sure to get their responses 
to each of these questions. Trust us, you’ll be glad you did. 

Though cloud computing has been around for years, many 
questions remain about how it works and the benefits it 
provides. Explore two of the most common myths 
surrounding the cloud, security and cost.

The business benefits of the cloud are undeniable, so it's no 
wonder organizations of all sizes are flocking to it. However, 
like any major change, moving to cloud software is not 
without its challenges. 

Cost is a key factor in all business decisions. But, when it 
comes to choosing an ERP, making a cost comparison 
between your cloud and on-premise options is anything but 
simple.
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How Much Does a New ERP Cost? Part One: 
Total Cost of Ownership

How Much Does a New ERP Cost? Part Two: 
ROI

Additional Resources 

How much does a new ERP cost? This is a simple question 
with a not so simple answer. To get it right, make sure you 
go beyond the obvious and consider the total cost of 
ownership for the new system. Learn the factors that go into 
this and how to calculate it.

Here we look at the ROI portion of the ERP cost equation. 
Learn what factors to include in your ERP analysis and try 
out a handy Online calculator that makes what can be a 
daunting task much easier.

Sources:
• https://www.panorama-consulting.com/erp-selection-criteria/
• https://www.acumatica.com/erp-comparison/?utm_campaign=Engage%20Newsletter%20-%20Part-

ners&utm_source=hs_email&utm_medium=email&utm_content=73771950&_hsenc=p2ANqtz-_-6ZExHDg-
GQdBuFZ44KKQFjCo8PRTCDFtj8c8OPEZQkau3Tn4Jp51UmhQ6U-8JkpXPwdaxTx65BHgNh976ENTWIvVE-
LA&_hsmi=73771950

• https://www.getapp.com/operations-management-software/a/acumatica-financial-suite/reviews/
• https://www.g2.com/products/acumatica/reviews
• https://www.softwareadvice.com/accounting/acumatica-accounting-profile/
• https://www.pcmag.com/review/344312/acumatica
• https://www.acumatica.com/analyst-reports/guide-to-cloud-erp-accounting-systems/
• https://www.acumatica.com/analyst-reports/top-erp-vendors-for-2018/
• https://www.acumatica.com/erp-comparison/
• https://www.sourceedge.com/sourceedge-blogs/how-many-companies-use-microsoft-Dynamics-erp
• https://www.softwareadvice.com/erp/microsoft-Dynamics-gp-profile/
• https://www.getapp.com/operations-management-software/a/microsoft-Dynamics-gp/reviews/
• https://www.getapp.com/finance-accounting-software/a/intacct-accounting-and-financial-management/re-

views/
• https://www.softwareadvice.com/erp/intacct-accounting-profile/
• https://www.acumatica.com/erp-comparison/comparing-acumatica-vs-intacct/
• https://www.techfino.com/blog/netsuite-pros-and-cons
• https://www.sageintacct.com/blog/switching-cloud-be-productive-any-location
• https://www.acumatica.com/erp-evaluation-checklist/
• https://erp.business-software.com/erp-success-comparison/
• https://www.acumatica.com/erp-comparison/comparing-acumatica-vs-netsuite/
• https://www.acumatica.com/erp-comparison/comparing-acumatica-vs-microsoft-dynamics-gp/
• https://www.resgroup.com/resource-group-blog/8-things-customer-reviews-reveal-about-intacct-the-good-

the-bad-and-the-complicated
• https://www.erpsoftwareblog.com/2012/03/who-is-the-typical-microsoft-dynamics-gp-customer/
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