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Looking at new software to improve your business?
Then talk to us first.
We have come across several instances where clients have implemented software which has subsequently
needed to be integrated into Greentree. The clients proceeded on the erroneous belief that Greentree
was unable to provide the functionality they required. In one recent case the clients already had the
modules in question. A quick conversation with us could be an excellent investment in time.
Greentree is a fully integrated ERP software package and you can’t be expected to have detailed knowledge
of the full breadth of the software. That is our role at Primacc after all. Part of the power of an integrated
ERP System is minimising the number of disparate systems and consolidating data in one place.
Below is a high level overview of the suites that are available within Greentree. These suites encompass
over 80 separate modules and so there is a very good chance that Greentree may already have a suitable
solution for what you are looking for.
Significantly, as you are a current licence holder, Primacc in most cases will be able to secure a temporary
licence for the modules you are interested in trialling to ensure it operates as expected.
If you are interested in exploring Greentree further please contact your consultant directly.
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Greentree will not run on 32 bit machines
or with 32 bit Excel from release 2020.4, due August 2020
(don’t panic and read on)
A bit of background
In computing, there are 32-bit and 64-bit processors. These processors tell you how much memory a processor can
access.
A 32-bit system can access 232 memory addresses - 4 GB of RAM or physical memory.
A 64-bit system can access 264 memory addresses - 17,179,869,184 GB of RAM or physical memory.
In short 64bit processors have a massive amount of additional memory.
Why do we care?
Most computers leading up to 2006 were 32-bit machines hence most operating systems were designed to run on a
32-bit processor with a maximum if 4GB of RAM. Although still fairly common, this has changed and all technology
from about 2010 has be running 64 bit processors.
If your computer is 32 bit and requires in excess of 4GB of RAM to operate you will experience performance issues,
and as software continues to require increased memory 32 bit-processors are just unable to cope.
Simply put a major difference between 32-bit processors and 64-bit processors is the number of calculations per
second they can perform, which affects the speed at which they can complete tasks. 64-bit processors allow for an
increased number of calculations per second that can be performed, which can increase the processing power and
help make a computer run faster.
Greentree will not run on a 32 bit machine or with a 32bit excel from release 2020.4, due August 2020
But don’t panic, you don’t have to do anything immediately, the change will only take once your system is upgraded
to that version. We will liaise with you individually to discuss the implications before we upgrade your system,
however in preparation we would suggest that you check what machines are using Greentree. We have attached a
worksheet to assist you with this process.

32 64 Bit Greentree
Worksheet.xlsx

Want to immediately check your excel and computer, then access the link in the email for further instructions.

GUM Update
As you will be aware we typically hold two Greentree User Meetings a year, one in June and one in
November. Unfortunately Covid-19 played havoc with our timing and location and even now Waipuna Lodge
is unable to confirm whether they will be in a position to host the event due to Covid isolation contracts they
have with the Government.
Given its now late June Primacc will only be holding one event this year.
Details will follow in due course however we are looking at August at this stage.
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Riddle of the Month
Cathy from EMC Industrial is last month’s winner of the riddle. We will organise a special delivery to you
in the near future so keep an eye on the front door, but bragging rights are yours for the next month.
The correct answer was “2” as it was the addition of time in hours
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This month’s riddle turns to love….

A girl is at the funeral of her mother. She meets a nice guy that
she didn't know who also was at the funeral and they hit it off.
She was busy at the funeral and didn’t have time to ask him for
his number before he left. She tried really hard to track him
down, but no one knew who he was or how to contact him. A few
days later her sister dies and the police suspect it to be a murder.
Who killed her sister and why?

Australian Payroll

All Australian payroll sites should have had their Payroll Year End maintenance done for 1 July 2020.
If you have any questions in this regard please contact your Primacc Payroll consultant immediately.

3

Finding your Greentree Desks slow to load?
If you are finding your Greentree desks are slow to load please contact us as we have an arsenal of tools and skills
to capably increase the speed. Don’t be afraid to ask.

Greentree Tip of the Month
Showing calculations on your desk
If you have a calculation you would like to show as a column on your desk or in a query we can now write additional
calculation fields into the database – these are called dynamic properties.
For example, you may what a column showing the variance between the matched amount and the invoice total to
check the Invoice has been fully coded on your Edocs AP Invoice desk. See below blue line below – has a $300 variance
Your desk tables can also have totals at the top or bottom of the table and a count as shown below.

Stay safe, stay positive

Contact
Please contact your Primacc consultant for any
enquires, we are always happy to help.
09 570 4580
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